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GENERAL TERMS AND CONDITIONS 

 

General Terms and Conditions of Hermans Werk B.V., also trading under the name Jozef Hermans, established in 

Venlo, registered with the Chamber of Commerce under number 12067875, hereinafter referred to as Jozef 

Hermans. 

 

A- General Provisions 

 

Article 1 

These terms and conditions apply to all quotations, agreements, and activities of Jozef Hermans. 

In these terms and conditions, ‘client’ refers to any (legal) person who has entered into or wishes to enter into an 

agreement with Jozef Hermans, as well as their legal successors and heirs. 

The general terms and conditions of the client do not apply to the quotations, agreements, and activities mentioned 

in paragraph 1 and are explicitly rejected. 

Once an agreement has been concluded under these terms and conditions, these general terms and conditions 

automatically apply to future quotations, agreements, and activities. 

Jozef Hermans has insured its liability based on these general terms and conditions. The client is responsible for 

obtaining additional insurance if higher coverage is required. 

 

Article 2 

All quotations issued by Jozef Hermans are non-binding unless otherwise stated. 

All rates quoted by Jozef Hermans are based on easily accessible or navigable locations for loading and unloading. If 

accessibility or navigability proves insufficient, Jozef Hermans reserves the right to increase the agreed rates by any 

additional costs incurred. 

All rates quoted by Jozef Hermans are based on current costs for fuel, permits, tolls, etc. Jozef Hermans reserves the 

right to adjust agreed rates in the event of extreme cost increases, whether imposed by the government or not. 

Jozef Hermans reserves the right to suspend its services if the client fails to meet its obligations. 

In case of cancellation of the order by the client, cancellation costs will be charged as follows: 

• 50% of the agreed price if the order is canceled up to 1 week before the start of the work; 

• 70% of the agreed price if the order is canceled between 1 week and 3 calendar days before the start of the 

work; 

• 100% of the agreed price if the order is canceled within 3 days before the start of the work. 

The payment term for invoices is 30 days from the invoice date. 

 

Article 3 

All activities of Jozef Hermans are subject to the Logistics Services Conditions (LSV) of TLN and Fenex, including the 

arbitration clause, unless otherwise stated in these general terms and conditions. 

A copy of the LSV is attached as an appendix to these general terms and conditions and forms an integral part 

thereof. 
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Article 4 

Jozef Hermans reserves the right to subcontract the execution of the order and related work in whole or in part to 

third parties. 

 

Article 5 

In deviation from Article 14 of the LSV, disputes between Jozef Hermans and the client that may be brought before 

the court by Jozef Hermans shall be exclusively adjudicated by the court in Roermond. 

All legal relationships between Jozef Hermans and the client are governed by Dutch law. 

 

B - Exceptional Transport 

 

Article 6 

For activities carried out under an agreement concerning transport with a vehicle or a combination of vehicles, 

including the cargo transported therein, that does not meet the legally prescribed requirements regarding width, 

height, length, weight, or axle loads (“exceptional transport”), the following provisions apply in addition to or in 

deviation from the LSV. 

 

Article 7 

Unless otherwise agreed, the client is responsible for: 

• Assembly and disassembly of parts of the goods to be transported; 

• Indicating and marking possible attachment points on the cargo, as well as the lifting points and center of 

gravity; 

• Loading and/or unloading of the goods to be transported; 

• Manufacturing or providing the necessary tools and packaging required for transport; 

• Cargo transport insurance, if desired. 

 

At the explicit request of the client, Jozef Hermans will be responsible for: 

• Preparing the lashing and securing plan, lifting plan, or risk analysis indicating the attachment and/or lifting 

points; 

• Marking the attachment points specified in paragraph 1(b) of this article on the vehicle; 

• Securing the load based on the lashing and securing plan; 

• Covering the cargo. 

 

Any necessary permits will be applied for immediately after receiving the order. Jozef Hermans holds a wide variety of 

annual permits in different countries for various dimensions and weights and valid for different routes. Permits are 

issued by local authorities, and expected issuance times are based on practical experience. Jozef Hermans is not liable 

for any costs, damages, etc., resulting from delays in the issuance of these permits. 

If, due to force majeure, the competent authorities do not grant a permit to Jozef Hermans, the company is released 

from its transport obligation towards the client without any obligation to pay compensation. 
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If, on or before the agreed loading date or time, the cargo is not available, or the dimensions and/or weights deviate 

from those provided to the extent that loading with the planned vehicle is not possible, or the condition of the 

loading and/or unloading sites poses significant risks to equipment and/or personnel, Jozef Hermans is released from  

 

its transport obligation towards the client without any obligation to pay compensation. In such cases, 70% of the 

agreed price will be charged to the client. 

 

Article 8 

Jozef Hermans is liable for damage caused by delay up to an amount to be agreed upon between the parties. If no 

such amount has been agreed upon, liability is limited to 10% of the agreed transport price. 

The liability of Jozef Hermans for property damage is limited to €3.40 per kilogram, with an absolute maximum 

amount to be agreed upon between the parties. If no such amount has been agreed upon, an absolute maximum of 

€453,780 per incident or series of incidents with a single cause applies. 

 

 

Logistieke Services Voorwaarden 
 

 

 

 
    
 
 
 


